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Effective Date: 02 January 2026

West Coast Components Pty Ltd (“we”, “us”, “our”) operates in strict compliance with all 
applicable Australian federal, state, and territory firearms laws.

This policy outlines our legal obligations and customer responsibilities relating to firearms, 
firearm parts, controlled items, and shipping.

Licensing & Legal Compliance

• Customers are responsible for ensuring they hold all required licences, permits, and 
approvals prior to purchasing any regulated item.

• We reserve the right to request proof of licensing before processing or shipping any 
order.

• Orders may be cancelled or refused if required documentation is not provided or does 
not meet legal requirements.

• No refunds will be issued for orders cancelled due to licensing or legal non-compliance 
by the customer.

Compliance Summary

West Coast Components Pty Ltd operates as a licensed Australian manufacturing and 
firearms-related business, conducting activities in accordance with all applicable 
Commonwealth, state, and territory firearms legislation.

Key compliance principles include:

• All firearms, controlled items, and regulated components are sold or transferred only in 
accordance with Australian law

• Customers are responsible for holding valid licences, permits, and approvals prior to 
purchase

• Licensing verification may be required before an order is processed or shipped

• Firearms and controlled items are not sold or shipped to unlicensed individuals

• Gunsmithing, custom machining, and firearm-related services are final sale

• Shipping is conducted using approved methods and destinations only
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• Sales may be refused or cancelled where legal compliance cannot be verified

This summary is provided for clarity only. Full terms are outlined below.

Firearms & Controlled Items

• Firearms (new, used, or consignment) are sold AS IS and are final sale, except where 
required under Australian Consumer Law.

• Firearms and controlled items will only be transferred in accordance with state and 
federal firearms legislation, including dealer-to-dealer or dealer-to-licensed-individual 
transfers where permitted.

• We do not ship firearms directly to unlicensed individuals.

Firearm Parts & Components

• Certain firearm parts and components may be regulated depending on jurisdiction.

• Customers are responsible for confirming the legality of purchasing and possessing 
firearm parts in their state or territory.

• We reserve the right to refuse sale or shipment of parts if legal compliance cannot be 
confirmed.

Gunsmithing & Services

• All gunsmithing services, machining work, repairs, and custom builds are final sale.

• Once work has commenced, orders cannot be cancelled or refunded.

• Customers acknowledge that firearms and components provided for service are submitted 
at their own risk, except where otherwise required under law.

Shipping & Delivery

• Shipping methods are selected at our discretion to ensure legal compliance and security.

• Firearms and controlled items may only be shipped to:

◦ Licensed firearms dealers, or

◦ Licensed individuals where legally permitted

• Shipping timelines are estimates only and may be affected by:

◦ Licensing verification
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◦ Regulatory approvals

◦ Carrier restrictions

◦ Government processing delays

West Coast Components Pty Ltd is not liable for delays caused by regulatory or carrier 
requirements.

International Orders

• International sales are subject to export controls, import regulations, and licensing 
requirements.

• Customers are solely responsible for ensuring compliance with their local laws.

• We do not guarantee approval of international shipments.

• Orders refused, seized, or delayed due to regulatory issues are not eligible for refund, 
except where required under Australian Consumer Law.

Refused or Returned Shipments

• Orders returned due to incorrect licensing information, refusal of delivery, or failure to 
comply with legal requirements may incur:

◦ Restocking fees

◦ Shipping and handling charges

• Refunds, where applicable, will be processed in accordance with our Returns & 
Refunds Policy.

Right to Refuse Service

We reserve the right to refuse any sale, service, or shipment at our discretion where:

• Legal compliance cannot be verified

• Safety concerns arise

• Regulatory requirements are not met

Contact

For compliance or shipping inquiries:

📧  sales@westcoastcomponents.com.au
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